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Commodo nominavi in pri, ut saepe verear appareat eum. Aeque exerci an qui. At graece evertitur temporibus vel. Vix 

wisi molestie pertinax ut. Ne pri accumsan pertinax, utroque dissentiunt has ne, quo recusabo molestiae ea. 

 

An pri lorem scripta fabulas, eu qui quando omittantur. Cu possit indoctum maiestatis qui. Modus iudicabit cum et, id 

nonumy pericula hendrerit Mei. An dico signiferumque his, cum illum nonumy partiendo eu. 

 

Suas soluta vis ei. Accusata urbanitas disputando id vix, ea pro oporteat aliquando.
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Esser plu simplic 54.35

Li sam vocabularium 490.02

Lor separat existentie coalesce 213.19

Regulari quam li existent 752.45

Franca va esser plu simplic 23.93

Regulari quam li existent 902.47

Va esser tam 630.18

Lingues es membres 73.82

Epsum factorial non 17.07

Sic tempus fugit esperanto 861.36

Congolium sic 

17.8

Ullamcorper 

22.9

Hendrerit 
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Vulputate 

26.4

Duis autem 
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Menu Menu Items

There are six groups in the menu. Ingredients are the core raw materials used to build up 

recipes for your menu items as well as a-la-carte modifier options.

Menu Guide

Menu Items 

 

Menu Items are what is put on the check. Items can 

be put into menu groups and also be composed of 

various ingredients through modifiers and 

modifier groups. 

 

Example: 

Duo te invenire iracundia, posse nullam sit cu. Cu 

dicunt malorum hendrerit usu, eos meliore 

platonem te.  

 

Go to Menu Items

Menu Groups 

 

Menu Groups are a collection of Menu Items in the 

same category, like pizza or soup. Qui epicuri 

recusabo euripidis te, ne error facilisi iracundia ius, 

eripuit equidem ei qui. Fabulas phaedrum ex vis. 

 

Example: 

Duo te invenire iracundia, posse nullam sit cu. Cu 

dicunt malorum hendrerit usu, eos meliore 

platonem te.  

 

Go to Menu Groups

Modifier Groups 

 

Modifier Groups are a collection of Menu Items in 

the same category, like pizza or soup. Qui epicuri 

recusabo euripidis te, ne error facilisi iracundia ius, 

eripuit equidem. Fabulas phaedrum ex vis. 

 

Example: 

Duo te invenire iracundia, posse nullam sit cu. Cu 

dicunt malorum hendrerit usu, eos meliore 

platonem te.  

 

Go to Modifier Groups

POS Menu Screens 

 

Menu Items are what is put on the check. Items can 

be put into menu groups and also be composed of 

various ingredients through modifiers and 

modifier groups. 

 

Example: 

Duo te invenire iracundia, posse nullam sit cu. Cu 

dicunt malorum hendrerit usu, eos meliore 

platonem te.  

 

Go to POS Menu Screens

Ingredients 

 

Bacon, cheddar cheese, green onions, chicken 

breasts  are ingredients  partem docendi iudicabit, 

malis ridens duo cu, agam recteque et per Mei tota 

summo quaeque, his melius timeam. 

 

Example: 

Duo te invenire iracundia, posse nullam sit cu. Cu 

dicunt malorum hendrerit usu, eos meliore 

platonem te.  

 

Go to Ingredients

Ingredient Groups 

 

Baguette, croissant, white bread, sourdough can 

be put in a ingredient group partem docendi 

iudicabit, malis ridens duo cu, agam recteque et 

per Mei tota summo quaeque, his melius timeam. 

 

Example: 

Duo te invenire iracundia, posse nullam sit cu. Cu 

dicunt malorum hendrerit usu, eos meliore 

platonem te.  

 

Go to Ingredients Group

Menu FAQ

Per probo ocurreret et, ut prompta scribentur vel. Et adipisci consulatu scriptorem ius, eos impetus maiestatis vituperata no. Utamur lobortis pro ea, mea quod atqui  

Tempor disputando an cum, ea harum singulis sed. Alii constituto vituperata duo te, no vis civibus conclusionemque. Quaestio incorrupte ut nec, per atomorum 

Sea eu exerci aperiam officiis, et eum dicant nostrud, maluisset intellegebat ex nam. Et mea purto meliore consequat. Detracto platonem consequat ea sed, id quised 

Tota prompta scaevola has et, in pro harum omnes facilis, per paulo scripta lucilius in. Ei eos utinam ornatus fuisset. Nec at meis graeco repudiandae 

Brute nihil oporteat ea sea, at augue debitis referrentur vix, no nominati electram qui. Et duo habemus antiopam, graeco molestie nam ad. Lusto iriureeum



Menu Modifier Group

New Modifier Group

Step 2: Assign Menu ItemsStep 1: Edit Modifier Group

Modifier Group Name

BYO Sandwich

Description

Description for online ordering

Min. Selection(s)

0

Max. Selection(s)

0

Modifiers

Hoagie

Modifier Group
Min. 1 | Max. 2 Duplicate Allowed

Prompt for upsell

Use markdown editor

Bread Options Copy

Modifier Group
Min. 1 | Max. 2 Duplicate Allowed

Drink Options Copy

Modifier Group
Max. 2 Duplicate Allowed

Sammich Bread

Modifier Group
Min. 1 | Max. 2 Duplicate Allowed

Required

+ Add Another Group under BYO Sandwich

+ Add Another Group under Bread Options copy

Required

Required

New Bread Mod

Modifier Group
Min. 1 | Max. 2 Duplicate AllowedRequired

Name $0.00

Name Ingredient Command Price Calories Calories Max

Link Ingredient Command 0 0

Cancel Save & Next



Menu Modifier Group

Bulk Add Modifiers for Ingredients

1.    Modifier Settings

The same command, price and caloric settings will be applied to each of 

the ingredients you select to create modifiers.

$0.00Command 0 0

2.    Select Ingredients

Search Ingredients and Ingredient Groups

10 SelectedSelect All

Bread Group

Ciabatta

Wheat

Baguette

Sourdough

Vegetable Group

Beans

Broccoli

Lettuce

Cancel Create Modifiers

Command Price Calories Calories Max



Menu Modifier Group

New Modifier Group

Item Name*

BLT Sandwich

Description

Description for online ordering

Price, variants, etc

+ Add Modifier Options

Cancel Save

Protein

Modifier Group
Min. 1 | Max. 2 Duplicate AllowedRequired

Modifiers

Cheeses

Modifier Group
Min. 1 | Max. 2 Duplicate AllowedRequired

POS Preview

Bread Options

Modifier Group
Max. 2

BYO Sandwich

Modifier Group
Max. 2

Hoagie Max. 2

Sammich Bread Max. 2

Bread Options

Modifier Group
Max. 2

Hoagie Max. 2

Sammich Bread Max. 2

Meat Options

Modifier Group
Max. 2

Red Meat Max. 2

Seafood Max. 2

Ciabatta Default Edit Default

POS Preview

Protein (Required) - Select up to 2:

Chicken Turkey

Cheeses - Select up to 3:

Swiss Mozzarella

Feta Goat Blue

Gouda

Cheeses

Bread Options

Other Modifiers

Protein
Req’d

Req’d

Shrimp

Cheddar

Close



Payments Payment Methods

EPX Key that Won’t Work

Cancel Save

Organization 

EPX Configuration

Name*

EPX Key that Won’t Work

Customer Number*

9001

Merchant Number*

711001

DBA Number*

2

Terminal Number*

3

Merchant Authorization Code*

2ifP9bBSu9TNXTsdgD7By2fJiZsfCb8Y

EPI Key*

8EEDC66DF02D7803E05321281FAC8C31

Enabled

Tippable

Allow cardreader transactions

Allow manual entry without card present

Allow manual entry with card present



Payments Surcharges

Auto Apply

Options

Cancel Save

Name*

Auto Apply

LocationsSurcharge Configuration

Description

Type

Fixed Amount

Value

$4.00

Order Type

Online Order Payment Method

Min Guests

Minimum Check $ Amount

$ POS Name

Receipt Display Name*

EatEatEat

Enabled Auto Apply

Taxable Gratuity

Print on Receipt



Discounts & Voids Standard Discounts

Summer Discounts

Name

—

Cancel Edit

Promo CodesStandard Discount Configuration Schedules Locations

Description

—

Daypart

Start Date

2022-05-30

Date

End Date

2022-09-05

Date

AM PM

Start Time

AM PM

End Time

All Day

Repeat

Hr

00

Min

00

Hr

00

Min

00



Void Reasons

Reason

Improper Temperature

Description

Discounts & Voids Void Reasons

+ New Void Reasons

Void Reasons allow employees to cancel or void orders. Examples could be Server Error, 

Guest canceled order, Kitchen Mistake, or Guest changed their mind.

Too Spicy

Non-Food Article in the Food

Server Mistake

Prepared Too Late

Wrong Check

Kitchen Error

Cold Soup

Is Enabled

The wrong item was served

The customer gets the wrong check

Server served the wrong item

Hair or anything else found in the item

The food is too spicy

The soup was served cold instead of hot

The wait was too long

Order specified cook level (rare, med, well) or item should be served hot/cold and was not.



Hardware Terminals

New Terminal

Name*

Cancel Save

Prefer Device Keyboard

Hamburger Hut #3

Revenue Center*

Bar

Location

Hamburger Hut #3

Role*

POS

Auto Logout (amount in seconds)

Default View

Home



Personnel Time Card

Time Card

Bethany Anne 2022-09-01     00:00 AM 30 Mins 6 h  30 mServer

First Name

2022-09-01     05:00 PM

Search Employees Location Server

Raymond 2022-09-01     02:30 PM 30 Mins 6 h  30 mServer 2022-09-01     07:30 AM

McLachlan

Stanz

Dana 2022-09-01     02:35  PM 35 Mins 7 h  0 mServer 2022-09-01     07:55 AMBarrett

Penelope 2022-09-01     02:35 PM 35 Mins 6 h  45 mServer 2022-09-01     07:15 AMWitherspoon

Stacy 2022-09-01     11:00  PM 75 Mins 14 h  0 mServer 2022-09-01     07:45 AMHamilton

Carol 2022-09-01     11:30  PM 15 Mins 5 h  45 mServer 2022-09-01     05:30 PMMorris

Kim 2022-09-01     00:00 AM 30 Mins 6 h  0 mServer 2022-09-01     05:30 PMWong

Benny 2022-09-01     03:30 PM 15 Mins 4 h  15 mServer 2022-09-01     10:30 AMHanson

Position Hrs workedLast Name Start Shift

2

2

1

2

4

1

2

1

# of Breaks

Today+ Add a Shift

Break TotalEnd Shift



Labor Labor Policy

New Overtime Policy

Policy Name

Western States Overtime Rules

Job Positions This Policy Applies to:

No Job Positions Has Been Selected

Executive Chef

Sous Chef

Station Chef

Line Cook

Pastry Chef

Dishwasher

Cancel Save

Max Hours Allowed Per Day

9

Max Hours Allowed Per Week

40

At least one overtime threshold is required

Location or Group

Western States

Notify Logged in User on Violations

Send Email on Violations

Set to Active

Overtime begins when working time ends exceeds either Hours Per Day, Hours Per Week or both.

Select All



Labor Labor Policy

Cancel Save

New Break Policy

Policy Name

Western States Overtime Rules

Set to Active

Job Positions This Policy Applies to:

No Job Positions Has Been Selected

Executive Chef

Sous Chef

Station Chef

Dishwasher

Line Cook

Pastry Chef

Breaks + Break

Break Name

Morning Break

Reason

Late Required

Break Name

Lunch Break

Reason

Late

Break Name

A�ernoon Break

Reason

Early

Time per Break

15 Minutes

Time per Break

15 Minutes

Time per Break

30 Minutes

Grace Period per Break

3 Minutes

Grace Period per Break

5 Minutes

Grace Period per Break

3 Minutes

Location or Group

Western States

Required

Notify Logged in User on Violations

Send Email on Violations

Required

Select All



Daypart Schedule Groups

A Daypart Schedule Group allows you to create a group of locations that can share 

Daypart schedules. You also have the option to override schedules at the group or 

location level.

Midwest

Daypart Schedule Group Locations

Hamburger Hut #3Hot Dog Stand #1

Business Units Configuration Groups Daypart Schedule Groups

Discounts & Voids

Splits

Employees

Taxes

Hardware

Users & Roles

Labor

Business Units

Operations

Utilities

Johnny’s Restaurant Group

Reports

Guides

Johnny’s Restaurant Group

Configuration Groups

Locations

Daypart Schedule Group

Labor Group

Menu Group

Permission Group

Tax Group

SOLO Menu Configuration

Check Profile Group

Receipt Profile Group

Reporting Group

Integration



Revenue Centers

Default Party Size Terminals

Dining Room 2 6

Revenue Center Name

+ New Revenue Center

A Revenue Center represents your service area that will allow you to track sales by that 

revenue center. You also have the ability to add a floor plan by revenue center.

Location 1

Restaurant Operations Revenue Centers

Default Floor Plan

Dining Room Floor Plan

Patio 1 6Dining Room Floor Plan

Garden Room 2 1Dining Room Floor Plan

Full-Service Bar 3 2Bar Floor Plan

Private Room 3 15 1Private Room Floor Plan



Step 2: Assign Locations & Revenue CentersStep 1: Configure Receipt Design

New Receipt Design Profile

Receipt Design

Restaurant Address

Header:

Order Details:

Add Content Block

Add Content Block

Phone Number

Website URL

POS Terminal

Timestamps

Add Content Block

Server

Item Variants

Modifier Group Label

Modifiers

Notes

Subtotals

Taxes

Discounts

Surcharges

Cash

Payment:

Credit

EMV Details

Footer

Add Content Block

Bar Code

Paper Cut Line

Restaurant Operations Receipt Design Profiles

Font Size

Medium

Receipt Type

Guest Receipt - Quick Service

Receipt type cannot be changed once the profile is saved

Receipt Design Profile Name

QSR Guest Receipts

Cancel Save & NextUse markdown editor



Daypart Schedules View Dayparts

Daypart Schedules represent the division of the day between time-boxed sections, usually 

representing different service styles such as “Lunch”, “Brunch” and “Dinner”.

Restaurant Operations Daypart Schedules

Location Group OverridesOrganization Schedules Location Overrides

Lunch 

12:00 PM

Morning 

5:00 AM

Morning 

5:00 AM

Morning 

5:00 AM

Morning 

5:00 AM

Lunch 

12:00 PM

Sunday Monday Tuesday Wednesday Thursday

Morning 

5:00 AM

Friday Saturday

Evening 

5:00 PM

Evening 

5:00 PM

Lunch 

12:00 PM

Evening 

5:00 PM

Lunch 

12:00 PM

Evening 

5:00 PM

Lunch 

12:00 PM

Evening 

5:00 PM

Lunch 

12:00 PM

Evening 

5:00 PM

Evening 

5:00 PM

Lunch 

12:00 PM



Daypart Schedules View Dayparts

Daypart Schedules represent the division of the day between time-boxed sections, usually 

representing different service styles such as “Lunch”, “Brunch” and “Dinner”.

Restaurant Operations Daypart Schedules

Location Group OverridesOrganization Schedules Location Overrides

Morning 

5:00 AM

Sunday Monday Tuesday Wednesday Thursday Friday Saturday

Evening 

5:00 PM

Lunch 

12:00 PM

Morning 

5:00 AM

Evening 

5:00 PM

Lunch 

12:00 PM

Morning 

5:00 AM

Evening 

5:00 PM

Lunch 

12:00 PM

Morning 

5:00 AM

Evening 

5:00 PM

Lunch 

12:00 PM

Morning 

5:00 AM

Evening 

5:00 PM

Lunch 

12:00 PM

Evening 

5:00 PM

Lunch 

12:00 PM

Evening 

5:00 PM

Lunch 

12:00 PM

SaveCancel

Dayparts

Done

Morning

Lunch

A�ernoon

Evening

Late Night

 + New Dayparts



Daypart Schedules View Dayparts

Daypart Schedules represent the division of the day between time-boxed sections, usually 

representing different service styles such as “Lunch”, “Brunch” and “Dinner”.

Restaurant Operations Daypart Schedules

Location Group OverridesOrganization Schedules Location Overrides

+ New Location Group OverridesSearch Location Group Overrides

Location Group Schedule Preview

Location Group 1 Close

Sunday Monday Tuesday Wednesday Thursday Friday Saturday

Lunch 

12:00 PM

Morning 

5:00 AM

Evening 

5:00 PM

Lunch 

12:00 PM

Morning 

5:00 AM

Evening 

5:00 PM

Lunch 

12:00 PM

Morning 

5:00 AM

Evening 

5:00 PM

Lunch 

12:00 PM

Evening 

5:00 PM

Lunch 

12:00 PM

Morning 

5:00 AM

Evening 

5:00 PM

Lunch 

12:00 PM

Morning 

5:00 AM

Evening 

5:00 PM

Lunch 

12:00 PM

Evening 

5:00 PM

Location Group 2 Expand to View

Location Group 3 Expand to View

Organization Schedule (inherited) Location Group ScheduleOverridden Schedule



Daypart Schedules View Dayparts

Daypart Schedules represent the division of the day between time-boxed sections, usually 

representing different service styles such as “Lunch”, “Brunch” and “Dinner”.

Restaurant Operations Daypart Schedules

Location Group OverridesOrganization Schedules Location Overrides

+ New Location Group OverridesSearch Location Group Overrides

Location Group Schedule Preview

Location Group 1

Sunday Monday Tuesday Wednesday Thursday Friday Saturday

Lunch 

12:00 PM

Morning 

5:00 AM

Evening 

5:00 PM

Lunch 

12:00 PM

Evening 

5:00 PM

Organization Schedule (inherited) Location Group ScheduleOverridden Schedule

Location Group 2 Expand to View

Location Group 3 Expand to View

Lunch 

12:00 PM

Morning 

5:00 AM

Evening 

5:00 PM

Lunch 

12:00 PM

Morning 

5:00 AM

Evening 

5:00 PM

Lunch 

12:00 PM

Morning 

5:00 AM

Evening 

5:00 PM

Lunch 

12:00 PM

Morning 

5:00 AM

Evening 

5:00 PM

Lunch 

12:00 PM

Evening 

5:00 PM

SaveCancelDelete Reset to Default

Selected

Disabled

Create Location Group Daypart Schedule: Saturday

Cancel Save

Start Time

11:00 AM

Daypart

Brunch

Location Group Daypart & Schedule apply only to the current location group

You also can create a Daypart Schedule for the following days:

Sun SatMon Tue Thu FriWed


